
RE. CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1. along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

%L. .Lc c L, ,. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, 
and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to 
communicate. I was appalled to learn that the FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my 
work and personal life. It is an important way in which I/we 
communicate with both hearing and deaf individuals. I urge you to do 
everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing 
service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out 
to more deaf people 

Provide interpreter training programs so that there will be an 
adequate number of qualified interpreters for VRS and the local 
Deaf communities 

Provide service and technology improvements, such as the 
development of new videophone equipment, fulfilling the 
Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, 
depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 
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June 7,2007 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554-0004 

Re: CG Docket # 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, 
McDowell, and Tate: 

I am a legally deaf. I need and use Video Relay Service 
(VRS) to communicate with either non-deaf or hearing 
individuals in my own native language -American Sign 
Language (ASL or Amslan). I am writing to strongly 
urge the FCC to establish a new stable, reliable, and 
predictable VRS rate for the nest three years. 

I was appalled to learn that the FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit 
the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more 
deaf people. 

I, along with other deaf or hearing-impaired individuals, 
use these services in both our work and personal life. It 
is an important way in which Well communicate with both 
hearing and deaf individuals. 

I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have 
access to this vital, life-changing service. I know that 
a long-term stable rate will directly impact the VRS 
services that I rely upon. 

Please set a fair Video Relay Service (VRS) rate that 
encourages VRS providers to: 

(1) Increase VRS access for all deaf individuals through 
outreach programs. The providers will serve more deaf 
people, not discourage them from reaching out to more deaf 
people. 

(2) Invest in the training and development of additional 
professional interpreters. The providers will give 
interpreter training programs so that there will be an 
adequate number of qualified interpreters for VRS and the 



local Deaf communities in the nearest future. 

(3) Improve VRS technology to provide reliable 24i7 and 
91 1 services. The providers will give their service and 
technology improvements, such as the development of new 
video-phone equipment, fulfilling the Americans with 
Disabilities Act (ADA) mandate of functionally equivalent 
telecommunications services. 

Please stop any VRS program cuts and fulfill the mandate 
of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications 
services. Cutting the VRS rate would severely impact the 
quality of VRS. which I rely on for my communication needs. 

Sue J. cam& 

P.O. Box 33094 

Granada Hills, California 91344 



RE CGDocketNo 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, 
and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to 
communicate. I was appalled to learn that the FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my 
work and personal life. It is an important way in which I/we 
communicate with both hearing and deaf individuals. I urge you to do 
everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing 
service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out 
to more deaf people 

Provide interpreter training programs so that there will be an 
adequate number of qualified interpreters for VRS and the local 
Deaf communities 

Provide service and technology improvements, such as the 
development of new videophone equipment, fulfilling the 
Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, 
depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

Sincerely, 

Melinda Fennert 



April 2007 

,Federal Communications Commission (FCC) 5-07 
445 Twelfth Street SW R 0: G 0 3 -  123 
Washmgton, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein. Copps, McDowell, and T 

I am a deaf person and I use Video Relay Service (VRS) t 
a~ppalled to learn that the FCC staff is intent on drastically 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
dleaf people with VRS access, the FCC should do everything in its power to make VRS 
aLailable to more deaf people. 

I ,  along with other Deaf individuals, use these.services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
iqdividuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service 

The VRS rate should encourage the VRS providers to: 

* 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 



Apni 07 

Federal Cornmunicehone Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Deer Chairman Martin, 

CG Docket No. 03-12j; TRS Fund-Dmtlc VRS Rat. Cuts 

Commlssmnera Adelsten. Copps, McDowell. and late. 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I W8S 
appalled to learn that the FCC staff is Intent on drastically cutting the VRS rate, and 
effectively cuttlng VRS availability for the deaf. Instead of seeking to llmit the number Of 
deaf people with VRS access. the FCC should do everything in its power to make VRS 
evallable to more deaf people. 

1. along with other Deaf Indlviduals, use these servlcas in both my work and personal 
life. It is an Important way in which lhNe communicate with both hearlng and deaf 
individuals. .I urge you to do everything you can to make VRS selviw aveliable to the 
many deaf people who currently do not have access to this vital, life-changing SePflce. 

The VRS rate should encourage the VRS provlders to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs M that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide setviceband technolwy Improvements. such as the development Of 
new vldeophone equipment, fulfllling the Americens with Dlsabillties Act 
(ADA) mandate of iunctionally equivalent telecommunications services 

I. along with other deaf individuals, their families and coworkers, depend on VRS and' 
other relay services. 

Please Stop any VRS program cuts and fulfill the mandate of the Amerlcans with 
Disabilities Act (ADA) to provide deaf people wlth functionally equivalent 
telecommunlcatlons services. 

Slncerely, 

Signature - , 
Printed Name S d h t  * oehkip ,6amcx3Qff\ 

krS.94'/ Address . Y 
City 
State h ; c h ;  
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Zip 
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Apni 01 

Fedeml Cornmunicetione Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin. 

I am a deaf person end I use Video Relay Service (VRS) to cornrnunicete, I Was 
appalled to learn that the FCC staff is Intent on drastically cutting the VRS rate, and 
effectlvely cutting VRS mailability for the deaf. Instead of seeking to llmit the number Of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
avallable to more deaf people. 

1. along with other Deaf indlviduals, use these services in both my work and personal 
life. It is an important wey in which l/we communicate with both hearlng and deaf 
individuals. . I  urge you to do everything you can to make VRS $mica sveilabie to the 
many deaf people who currently do not have access to thls vital, lite-changing 8eWiCB. 

The VRS rate should encourage the VRS provklers to: 

CG Docket No. 03-125; TRS Fund-Omtlc VRS R8tm Cut. 

Commissionars Adelstein. Copps. McDowell, and Tete: 

Sewe more deef people, not discourage them from reaching out to more 
deaf people 
Provlde interpreter training programs 60 that there will be an adequate 
number of qualified interpreters for VRS end the local Deaf communities 
Provide sewiceband technology Improvements, such as the development of 
new vldeophone equipment, blfllllng the Americans with Dlsabillties Act 
(ADA) mandate of functionally eqbiralent telecommunications aewlces 

I. along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Pleas8 Slap any VRS program cuts and fulfill the mandale of the Amerkens with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telebommunlcatlons services. 

Slncerely, 

Signature 



Anrii q7 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
'JVashington, DC 20554 

Re: 

3ear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

~ am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people wi!h VRS access, the  FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which liwe communicate with both hearing and deaf 
individuals. .I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service,,and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I .  along with other deaf individuals. their families and coworkers. depend on VRS and 
other relay services 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications serqces. A 

Printed Name 
Address 
City 
State 
ZIO 

Email 

._I .- _. ... . , .. . .. _-_ ___,._,._I____.___._. -I_-. .- 
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May 07 

Federal Communications Commission (FCC) 
445 Twelfth Sfreet SW 
Washington, DC 205% 

. .  



April 37 

Federal Communications Commission (FCC) 
443 Twelfth Street SW 
Washington. DC 20554 

Re: CG Docket No, 03-123; TRS Fund-Drastic VRS Rat$ @ % ~ D & I N S P E C T E D  
T 1 

Dear Chairman Martin, JUN 1 4 2007 i 
Commissioners Adelstein, Copps. McDowell, and Tate, 

I am a deaf person and I use Video Relay Service (VRS) to c 
aoDalled to learn that the FCC staff is intent on drasticallv cuttina the VRS rate. and ., 
effectively cutting VRS availability for the deaf. Instead o i  seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I .  along with other Deaf individuals, use these services in both my work and personal 
life It is an important way in which liwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Seve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service,,and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
iADAj mandate of functionally equivalent telecommunications seivices 

i ,  a.ong with other deaf individuals. their families and coworkers, depend on VRS and- 
other relav services 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely 

SigTature 



RE: CG Docket No. 03-123.. 
Federal Communicati&s Commission (FCC) 
115 Twelfth Street SW : 
Washington. DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff is intent on drastically cutting the VRS rate. and 
availability for the deaf. Instead of seeking to limit the number of 
the FCC should do everything in its power to make VRS available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not  have access 10 this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deal" communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I. along with other deaf individuals, their families and coworkers, depend on VRS and other 
re I ay s e n  iccs. 

Plcase stop any VRS program cuts and fulfi l l  the mandate of the Americans with Disabilities Act 
( A D A  I to provide deaf people with functionally equivalent telecommunications services. 

Sincerel\i. 1 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



April 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

Re: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals. use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. .I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing Service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service.,and technology improvements, such as the development of 
new videophone equipment. fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

1 ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay sewices 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act [ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

ilU 
Email 



Ami1 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

.'? Sincerely, 
; , 
/ 

Signature 
/ 

Zip 
Email 



RE: CG Docket No. 03-1 23 
Werd Commuaiccltions Cu-n FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff  is intent on drastically cutting the VRS rate, md effectively cutting VRS 
availability for the dcaf. Instead of seekiw to limit the number of deaf people with VRS access, 
the FCC should do everythmg in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
h v i d e  inteqretm W i n g  programs so that there will be an adequate number of 
qnalilied intapmen for VRS and the locat Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functiodly equivalent telecommunications services 

I, along with other deaf individuals, theii families and coworkers, depend on VRS and otha 
relay services. 

Please stop any VRS program cuts and fulfill !h mamlate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunicatiws services. 

Sincerely, 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the F a  staff is intent on drastically cutting the VRS rate, and effectively cutting VRS~ 
availabili$'foor the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everythhg you kan to make VRS service available to the many deaf people who currently do 
not have access to  &is vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be. an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincmly, 



RE CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
W,i\hington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I an i  a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not  have :iccess to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1. dong with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely. 
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Dear Ch iman  Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 


